AMBULANCES / EMERGENCY REFERRAL TRANSPORT:

EMRI service is not available in the state due to resources constraints and poor road connectivity.
Therefore, the state has opted only for Referral Transport through ambulance.
Achievement:

a. Total No of Ambulance: 76

b. GPS fitted in all ambulances and 1 mobile hand set (double SIM) provided to all the ambulances.

c. Centralised Call Centre for Referral Transport set up by incorporating to the Health Helpline.

d. A web based software (nagahmis) was developed with server domain (www: nagahmis.com) and
Toll Free 102 telephone line for the Health Helpline to network all emergency services and to
track and monitor the ambulances.

e. All health units with ambulance are maintaining Performance Registers and Referral Cards.

Majority of the health units are reporting the Ambulance Performance monthly. However, many
units are not consistently reflecting the same in the HMIS.

f. Performance of Ambulance:

Ambulances| Patients
available | Transported
vear . 0& Paediatric
No of added| Cumulative | G Others Total
Cases| CS€S

2006-07 5 5 240 120 360 720
2007-08 9 14 571 504 1126 2201
2008-09 17 31 1860| 744 2306 4910
2009-10 26 57 2052| 1368 | 5472 8892
2010-11 9 66 2516| 1636 | 7639 11791
2011-12 0 66 2755| 1924 | 9447 14125
2012-13 10 76 3016| 2263 |11643 16922
Grand Total 239 9994 | 6296 |26349 42639




